Beautifully working
with RUN

Platinum Hair Salon is a full-service hair salon dedicated to providing exceptional hair and
makeup services to its clients, priding itself on remaining on the cutting edge of today's
top beauty looks. Finding a payroll solution that helped provide peace of mind and promote
efficiency was a must for the business.

Overcoming challenges with RUN Powered by ADP®

Prior to becoming an ADP® client, | was all over the place trying to manage my payroll. We're
structured to have different compensation levels for my employees that include hourly rates,
commission rates and hourly rates with commission. At the time, | was using QuickBooks but
didn't always have all my information in one spot so | would have some information on my
computer, some stored on a separate disk. It was a chore trying to keep things straight while
trying to run payroll weekly. Information was entered incorrectly, there were issues with
depositing taxes — it was just a nightmare. Meanwhile, my business continued to grow which
meant my challenges would, as well. That's when my business coach connected me with a new
accountant who strongly recommended that | consider using ADP as a payroll service provider.
Let me say, it was the best advice because RUN Powered by ADP saved my life.

Ease of use, peace of mind

RUN has made my life so much easier because it allows me the convenience to process my
payroll whenever or wherever | want without worry. I've never had an issue with funds not
being readily available. I've never had an issue with the government because taxes weren't
paid correctly. | just do a quick review of what | need to and send it off. It's about peace of
mind and sleeping at night. I'm not a payroll person and | don't have to be. RUN lets me quickly
do what needs to be done to pay my people and get back to focusing on what | do best —
moving forward with my business and providing my staff and clients with the best experience
possible. ADP allows me that opportunity and as a result, | will never give up ADP.

Top talent through ZipRecruiter®

We are a career-oriented salon meaning that when we take students or recent graduates out
of beauty school, we want to help develop their trade and skills into a long-term career and
not just a side job. I'm always interested in someone who's just coming up in the industry,
arising star. The biggest challenge is finding the best talent to recruit. In the past, a lot of
candidates came from word of mouth referrals from other people in the industry. However,
there was a lot of inconsistency with these referrals. Some were good, but just as many were
not so good.

Michaeline D'Annunzio
CEO and owner
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Business challenge: Time consuming payroll
burdens and an outdated recruiting process
were interfering with efficiently managing
the business and finding candidates with the
desired expertise.

How ADP and ZipRecruiter helped:

The powerful solutions available with RUN
Powered by ADP and ZipRecruiter relieved
the burden of manual administrative payroll
tasks while streamlining recruiting efforts
that helped attract top talent.
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Using RUN, | was introduced to ZipRecruiter and it turned out to be exactly what | needed. It
has saved me a lot of time and frustration as it pre-screens applicant credentials and selects
highly qualified candidates that | want to consider and choose from based on the skill sets |
want. My last two hires were found through ZipRecruiter and they're terrific. It's worked out
great and | could not be happier with the decision of bringing them onboard. And now that

the job market continues to get stronger post-pandemic, | think we're going to see an influx

of more applicants looking to get back to their careers, in and out of my industry, and | think
ZipRecruiter is the kind of tool that will be able to match the right people with the right job —
like it has for me. We're actively recruiting for several positions and ZipRecruiter has helped
make the process much easier.

Valuable resources available for everyone

With RUN, | also recognize how beneficial the availability of resources has been not just for me
but my employees as well. My employees have access to all their information using the ADP
mobile app, so if they have a question regarding their pay or need a past W-2, | simply remind
them where they can get what they need. As an employer, that's incredibly helpful because it
saves me a lot of time that would otherwise be spent looking for the information needed.

And like many small businesses, when COVID-19 hit there was a feeling of uncertainty and

the potential to miss information. When | needed information about the Paycheck Protection
Program (PPP), my first thought was | would have to go through my accountant. However, ADP
had all the PPP paperwork available and easy for me to access. Everything | needed right there
at my fingertips. The amount of time and stress saved having those resources readily available
was a huge asset to me.

Knowing how important service is

Being part of a service industry, | know how valuable a consistent experience is for a customer.
Everyone knows mistakes will happen. But one of the best things about ADP is that if | ever
have a problem or an issue, | can call and there's always someone on the other end of the phone
ready to help me without having to go through never-ending menus or voicemails. Service like
that is great when you find it and it's another reason why I'm an ADP lifer.

Fwarkingfor

| love this industry and always strived to have my
salon be a place where | could employ people that
love coming to work because when you love what
you do, it never really feels like work. And | love
making people look good and feel better about
themselves, so providing a great experience for
my clients is always on top of my list.
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“RUN lets me quickly
do what needs to

be done to pay my
people and get

back to focusing on
what | do best —
moving forward with
my business and
providing my staff
and clients with

the best experience
possible.”

Michaeline D'Annunzio
CEO and owner
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