A family mattress business
holds firm for 50 years

In an age of cheap internet mattresses, Pittsburgh Mattress Factory continues to build
sturdy, old-fashioned mattresses by hand, then sell them direct to consumers in their own
showroom. They also build custom mattresses for yachts, RVs and other needs.

Why would | switch?

My father started this business with his partner about 50 years ago in Pittsburgh, PA.
At one point, we had 20 retail stores and probably 40 employees. Since 1978, ADP has al
ways done the payroll.

In 1985, we noticed that there wasn't any place to buy your mattress direct from the
manufacturer in this part of Florida. We saw an opportunity, so my father and I moved here and
opened the Pittsburgh Mattress Factory. And we just kept on using ADP.

If someone treats me well, | stick with them. And | never had any problems with ADP. If
there was an issue and | had to make a phone call, it was resolved. Let's say payroll wasn't
delivered on time — I'd call and it would be here in half an hour. If | needed reports, they
were there. Everybody was always very nice. If | ever had any questions, it was very easy
to get a hold of a representative. | was never stuck on hold or talking to a machine. To me, it
was like, why would | switch?

I know it's being done correctly

Whatever kind of business you own, you don't want to be worrying about payroll. There are
just too many other things to worry about. You want to make sure anything having to do
with payroll is done the right way. It just makes running the business a lot easier.

| recently thought about turning my payroll over to my accountant, but | just didn't feel
comfortable giving up the accessibility to my reports | get with ADP.

With ADP, | don't have any headaches about payroll. With the taxes, | know everything is
deposited and done correctly. The reports are easy to read. That whole part of running a
business is off my mind because | know it's being done correctly.

#waorkingfor

I've been doing this for so many years now, it's like
another family. | love my job because | enjoy what | do.

Luann Schecht
Owner

Quick facts

Company: Pittsburgh Mattress
Factory

Headquarters: Ellenton, FL

Industry: Mattress
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Established: 1985

Employees: 4

Locations: 1
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Website:
Pittsburghmattressfactory.com

Business Challenge: Keeping the focus
on the family business without having
to waste time worrying about payroll
and taxes.

How ADP® Helped: RUN Powered by
ADP® (RUN) helps keep payroll easy
and reliable.
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