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Service and support

Our ADP service consultants have come through for us
during this challenging time. They helped us move to
direct mail for our live checks, which was a huge help for
us. Plus, they did it in record time as the decision was
very last minute prior to payroll being submitted. They've
been so helpful!

Brenda Hook, payroll manager, Garmin

Anywhere, anytime technology

ADP has made working from home a breeze. Practically
everything that we can do in the office can just as easily
be done at home (with the exception of some printing
functions). The country, and most of the world, may be on
hold for now, but payroll processing never gets paused,
and ADP helps make sure we can still get funds owed to
employees in these critical times.

Mariya Zheleznyak, payroll specialist, Gatehouse Media
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Resources

ADP is keeping us informed of all the changes related to
payroll and assists us in making sure we are paying our
employees correctly.

Kathy Brubaker, payroll manager, Hubbard Broadcasting

Unsteady times call for the steadiest HR and payroll partner. In over 70 years, we've
never wavered in helping our clients adapt to changing regulations. We're here for

you to help address your toughest HCM challenges and help you stay compliant.

But don't just take our word for it — hear what our clients have to say about how
we've helped them in their greatest times of need with:

Our account executive has helped with facilitating all
the changes we are making due to COVID-19, including
furloughs, changing employees to ‘work from home'
status, changing to direct mail, implementing paperless
payroll and taking advantage of some of the Cares Act
opportunities. She has been great in helping us navigate
through all this.

Lydia Chodnicki, director of payroll, Education Affiliates
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We elected the ADP direct mail option, which allows the
employees’ checks/pay statements to be sent directly to

their homes and eliminates the need for someone to be in
the office to receive the them. THANK YOU, ADP!

Laura Winters, HRIS project lead, The Hebrew Home
at Riverdale
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ADP has been pushing out webinars and content to help
with the large amount of legislative changes and breaking
developments. | want to say thanks to our ADP account
representative who seems to maintain a positive attitude
even though I know her phone is ringing off the hook.

Danielle Ramos, payroll and HRIS manager, Multiplan

Real clients. Real challenges. Real solutions.

Access on-demand webinars
and register for upcoming
presentations by visiting
adp.com/events.

Resources for you:
ADP Employer Preparedness Toolkit
Guide to the Paycheck Protection Program (PPP)

Employee Communications Toolkit
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