National Medical Support

Notice (NMSN) basics

Efficiently managing wage garnishments and medical support
for children is vital for financial stability, legal compliance and
business growth.

The NMSN adheres to the guidelines outlined in section 609 (a)(3) and (4) of
the Employee Retirement Income Security Act concerning the requirements
and restrictions for introducing new benefit types or forms. It provides
essential information, including:

v Relevant state law provisions for withholding employee contributions
in connection with required coverage under any group health plan

¥ The duration of the withholding requirement

v Applicability of the Consumer Credit Protection Act (CCPA) limits for these
withholdings under title Ill or corresponding state laws

v Guidance on prioritizing between withholding for cash support and medical
support under state law when there are insufficient funds to cover both

¥ Contact information for inquiries about the NMSN at the child support agency

The Notice has two parts
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Efficiency in managing medical support for kids
starts with a well-defined checklist

Receive and document notices Compliance

Thoroughly document all income reduction Stay compliant with federal and state laws
notices and information provided. and keep records of your compliance efforts.

Act swiftly Review and audit

Process the notice and responses Regularly review and audit your procedures
within the established timeframes. to ensure efficiency and accuracy.

Enrollment package Seek expert assistance

Complete the order package accurately Consider utilizing ADP's new service

when a national order to enroll a child package for expert guidance and support.
in a healthcare plan is received.

Open communication

Maintain open lines of communication with
affected employees to avoid misunderstandings.

Contact ADP today to learn more about how our SmartCompliance

Wage Garnishment module can benefit your organization.
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