
Client Success Stories:  
HR Team of One

Having the weight of an entire department on your shoulders can be stressful enough … but add 

doing it all manually into the mix, and it takes on a whole new meaning. Check out these three HR 

superheroes who paired up with ADP® to transform how great work gets done:

Responsible for human resources for city 
employees, including managing payroll 
and risk management issues.

Because of ADP, we’re able to 
keep a lean staff. I would have 
had to hire at least two more 
people just to keep up with the 
demands of the employees.

“

”

Maintains a headcount approximately 

the staffing of similarly sized 
municipalities because of automation. 

25 to 50%

Mary Ann Haskins 
HR and Support Services Director
City of John’s Creek
John’s Creek, Georgia

Responsible for human resources, payroll, 
benefits, administration and day-to-day 
HR and personnel issues.

ADP helped us grow, and we’ve 
been able to implement all new 
systems as a one-person HR 
team. Now, I’m able to do it all 
and with ease. 

“

”

Reduced onboarding time by

Responsible for human resources for 
associates including employer relations, 

people management and benefits.

We partnered with ADP, and the 
time savings has been incredible. 
ADP helps me do more so I can 
focus on the employees, which 
is what I really want to do.

“

”

Reduced the time it took to run payroll from 

Josh Smith 
HR Manager

Imagination International
Eugene, Oregon

Reduced the hiring process from

6 hrs to 15 min

2 mths to 2 wks

Kerri Fama 
Director of HR 
Ironwood Cancer and Research Centers
Phoenix, Arizona
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