| had a small, local company handling payroll for me, but | wasn't
happy. They would courier the paychecks to me, and if it fell on a
holiday or a snow day, we wouldn't get them in time, and my guys
were complaining.

Plus, | was getting letters from the IRS. Non-payments, late
payments, penalties. And here | am paying someone to handle it.
They would say, “Oh, it was only a day late.” Whatever. | shouldn't
be getting those types of letters.

The last straw was when an ADP representative came in here and
said, "Hey, did you know this requirement is changing?” | had to call
my payroll company and ask them why | hadn't been told about it.

Now, everything is automatic. There are no more checks — the
money goes right into my employees’ accounts. | like the ease of it.
And there are no more letters from the IRS.

People come to me because of my service. | always go the extra
mile, and | expect that from the people | deal with, too. I've already
recommended my ADP rep to two other people. | wouldn't have

done that if she didn’t do what she said she was going to do.
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Nick Lalvani opened his auto repair shop on Long
Island when he was just 22 years old. For 14 years, he's
succeeded by always trying to exceed his customers’
expectations, especially when it comes to service. But
Lalvani was having trouble finding a payroll partner with
that same commitment to service, until he received a
visit from an ADP® representative.
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