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Quick facts
United Way has a goal to be the primary community solutions leader for human
services, striving to help improve the lives of every person in Rutherford
and Cannon counties by advancing opportunities for education, health and
financial responsibility. When their payroll provider was not offering the types
of services they hoped for, another solution was needed. Stan Jackson, vice
president of finance and administration, shares his thoughts and experiences
with ADP®:
Finding the right solution with RUN
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We were using a regional payroll provider but they were very expensive,
especially for the limited amount of features they offered. We knew we wanted
a lower-cost and more flexible option. When we met with our sales rep, Garrett,
he provided us with a demonstration of RUN Powered by ADP (“RUN”) and soon
after, we made our switch to ADP.

Product: RUN Powered by ADP®

Learn more about ADP’s solutions for
franchises at adp.com/franchise

When we launched RUN in May 2018, I immediately experienced a
difference in terms of ease of use and the amount of time I have saved.

In the past, I was manually completing time sheets, checking on PTO balances,
referencing outdated spreadsheets and a number of other time-consuming
payroll-related activities. Now, with the employee portal, our staff can
access their information quickly and easily resulting in less questions or
concerns directed at me. As a result, using RUN has reduced several hours of
payroll-related work, which has allowed me to allocate that time to directly
focus on the work we’re doing for our community.
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Time saved with RUN devoted to community solutions
I have been with United Way for almost eight years. In that time, I’ve seen a
real need to help provide the people of Rutherford and Cannon counties with
opportunities that have — in the past — not been available. I am working to
help improve and give back to the community where I both live and work. Using
RUN has helped simplify our payroll needs, but just as importantly it’s produced
time savings that allows me to devote more of my time to develop solutions and
opportunities for the people of our community we are trying to help.
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#workingfor
I am working to help improve and give back to the
community where I both live and work. Using RUN
has helped simplify our payroll needs, but just as
importantly it’s produced time savings that allows
me to devote more of my time to develop solutions
and opportunities for the people of our community
we are trying to help.
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