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Helping employees during

challenging times

WE ARE GOING THROUGH CHALLENGING TIMES. The current public
health crisis has placed an enormous strain on our economic system causing

the market to drop significantly in a short period of time. It can be a scary time
when you're trying to plan for your future and save for retirement. At ADP,
we are committed to supporting retirement plan participants and offer many
resources to answer questions they may have about market volatility, managing
risk and more.

Understanding risk tolerance and investing for the long-term are important concepts
to participants to understand now more than ever. That's why we have created
materials focusing on investing in an uncertain market and strategies to navigating
a stock market downturn. We have a presentation on riding out the storm for our
employee education team to use with participants. These materials are educational
and informative, as well as designed to help participants understand the stock

market's historic downturns and recovery periods.
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IMPORTANT INFORMATION:
Your retirement account and the CAR.ES. Act
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The stock market dropped...
now what?

John,

It may seem scary to see the stock market dip and for that to reflect a loss in your retirement account balance.
There is no need to panic or make rash decisions. The ups and downs of the stock market are very natural and
can happen for anumber of reasons (i. economic downturns, political upheaval, and even negative company
or industry-specific news).

The chart* below shows the periods of downturn and recovery time since 1980.
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Four strategies to navigate a stock market downturn

Stay focused - take a deep b h that d d natural part

of investing. Remember as shown in the chart above, historically after periods of
downturns, there will be a recovery.

Stay invested - as you see your investments decline, it's natural to want to
cash out and “cut your losses” Panicking would lock in your investment loss,

Investing for retirement is a long-term commitment. By maintaining your contribution
tothe Plan, you can benefit from lower investment prices as it allows you to buy
more shares, in periods of downturn.

Stay prepared - ionis one of th
make in your retirement planning. It's important to review your investments to
ensure they are in line with your risk tolerance.

Stay diversified - be sure to monitor your plan investments against your desired asset
allocation. As a result of stock market changes, your investment holdings may increase
or decrease at different rates, causing your original allocation to change over time.

Remember, Kinds of b your
best defenses against market volatility. Click here to access and download a copy
of the Strategies for Managing Risk brochure.

To assist you in keeping you asset allocation on track, your Plan offers an
account rebalancing tool. To sign up, log into your account at mykplan.com,

go to Investments > Automatically Rebalance My Account

What are you #WorkingFor?

The ADP Participant Website makes it easy for you to
learn, plan, and save for your future retirement.
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Participant support

ADP's innovative tools and solutions leverage data

and technology, making it easy for employees to get
started saving, make educated financial decisions,

stay on top of their progress, and get answers to help
achieve retirement readiness. Here are a few technological
resources available on mobile and desktop for participants:

ADP Mobile App - Participants can enroll in their
retirement plan, make changes to their contribution
rate or account allocation, view their investment
performance and request loans or hardship withdrawals
right from their smartphone!

Financial Wellness program® - A robust financial
wellness program can be accessed through the participant
website and offers education tools and content on

a variety of topics.

ADP Marketplace? - Participants have access to a variety
of apps that can help them improve their financial literacy,
manage debt, save for retirement and more. Most of these
offers are fully integrated with the ADP payroll and benefit

COVID-19
We’re Here to Help

Concerned about market volatility?

Participant website - Our participant website uses a simple
dashboard view that provides important information at-a-glance.
Participants can conduct transactions and get account and plan
information, make account changes, research plan investments

programs they use every day. and get prospectuses and access quarterly account statements.

1 The Financial Wellness program and its related materials are provided for educational purposes only, and are not intended to be, nor should they be deemed
as, investment advice, financial planning, or tax assistance. Any projections and other output generated by any calculators or tools are hypothetical in nature,
do not reflect actual investments or investment results and are not guarantees of future results. The calculators and tools simply apply user input and the assumptions
selected to provide a rough assessment of the likelihood that hypothetical results may be achieved. Users should not rely on these materials or output as the primary
basis for any investment, financial, or tax planning decisions. ADP cannot guarantee or assure a user's ability to meet any of his or her goals or that any hypothetical
results actually will occur.

2 The ADP Marketplace is a platform offering a variety of Human Capital Management (“HCM") applications and services, including financial planning applications,
many with pre-built integration to ADP offerings to clients of ADP, LLC. Third party applications, services and integrated solutions are not recommended or vetted
by ADP Retirement Services and are not affiliated with ADP Retirement Services, ADP Broker-Dealer, Inc., ADP Strategic Plan Services, LLC.

We're here to help.

For more information about ADP retirement plan solutions and how they can meet the needs
of your workforce, please contact us today at (800)432-401k or visit www.adp.com.

ADP RETIREMENT SERVICES 71 Hanover Road Florham Park, NJ 07932
ADP, LLC owns and operates the ADP.com website and ADP mobile app.

Unless otherwise disclosed or agreed to in writing with a client, ADP, LLC and its affiliates (ADP) do not endorse or recommend specific investment companies
or products, financial advisors or service providers; engage or compensate any financial advisor or firm for the provision of advice; offer financial, investment,
tax or legal advice or management services; or serve in a fiduciary capacity with respect to retirement plans. Investment options are available through the applicable
entity(ies) for each retirement product. Investment options in the "ADP Direct Products” are available through either ADP Broker-Dealer, Inc. (ADP BD), Member
FINRA, an affiliate of ADP, LLC, One ADP Blvd, Roseland, NJ or (in the case of certain investments) ADP, LLC. Only registered representatives of ADP BD, in the case
of certain products, or of a broker-dealer firm that has executed a marketing agreement with ADP, LLC may offer and sell ADP

retirement products and services or speak to retirement plan features and/or investment options available in any ADP retirement

product. Nothing in these materials is intended to be, nor should be construed as, advice or a recommendation for a particular

situation or plan. Registered representatives of ADP Broker-Dealer, Inc. do not offer investment, tax or legal advice to individuals.

Please consult with your own advisors for such advice.
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