
In-house processors,  
who run payroll bi-weekly  
spend an average of  nearly six weeks

OR

on essential payroll-related tasks  
than companies that outsource.

hours more

Of  those in-house  
processors who were  
more likely to switch to 
outsourcing now than  
four years ago (2008), 

	      said they felt an  

outsourced  
solution would 
be better able to address 
their growing companies’ 
needs than an in-house 
solution. (2012)
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Choosing the Right Outsourcing Solution
In-house processors concerned with cost should look to ADP for outsourcing solutions  
that can help improve efficiency and avoid unexpected expenses.

ADP can help:  ADP.com/workforcenow

•	�S calable all-in-one solution
•	�C ontrol and flexibility
•	�T ax filing services

•	�U nlimited user access
•	�S ervice excellence delivered by a team  

of experienced professionals

A recent ADP study sought to understand the perspective of 
organizations that process their payroll in-house, identifying 
key issues that cause them to continue to do so rather than to 
outsource. Though cost is a primary driver, are these companies 
considering some of the hidden costs of processing PR in-house?

When in-house processors have both  
vendor and non-vendor costs,

such as technical support and check stock.

41% of payroll costs are  
non-vendor expenses,

The No.1  
influencer of   
the decision to saving  

money  
[49%]

switch from processing  
in-house 

outsourcing:
To
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