
The challenge:
"I was inundated with HR questions, as well as 

health insurance and workers' comp issues. It was 
just too much for one person."

The discovery:
She explored HR outsourcing options, including 
HR and benefits. "The more I looked into it, the 
more I realized we had to go in this direction."

The customer:
Gerri chose ADP's payroll service for a 30+ 

person veterinary practice. But business growth 
led to more complex HR needs.

Working together today:
Gerri relies on ADP for workers’ compensation, benefits 
and HR benchmarking. "Now I don't have to think about 

it — I just ask ADP and I get a quick answer."

Always Know You're Covered with HR Outsourcing

4 HR Outsourcing Benefits for SMBs

One Customer's Journey with ADP

You've built a business, but HR isn't your forte. 
HR outsourcing keeps your back office running 
smoothly – from payroll to compliance. 
Reclaim your time and peace of mind.

What SMBs Say About Outsourcing With ADP®
"It cut my stress level probably by 70%." 

– Gerri Richards, Hospital Administrator, Denton County Animal ER

How Outsourcing HR
Provides Peace 
of Mind to SMBs

Data-Driven Guidance: 
Get expert professional help on-demand for all your HR needs.

Compliance Support: 
Keep a pulse on changing legislation. Don't stress about 
HR policies and training.

Top-Notch Employee Benefits:
Offer your team competitive benefits  that set you apart.

Payroll and Tax: 
Eliminate  stress with automated payroll and tax solutions.

End-to-End HR Technology:
Digitize your HR experience, including an employee mobile app.

“That's why I need ADP – because I don't know anything 
when it comes to all these other aspects of running a 
business. I have an accountant and I have ADP, basically. 
They've kept us in business." – Gerri Richards

Get back to doing what you love. Enjoy the peace 
of mind that expert HR outsourcing support offers.

To learn more, or to schedule a one-on-one consultation, 
please visit adp.com/HROutsourcing.
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"It really is a major stress relief not having to worry about 
whether I'm going to handle a situation incorrectly. So, that's 
probably the No. 1 reason I love ADP." – Gerri Richards

Streamline
Costs

Save Time

Personalized
Guidance

Sound Advice

https://adp.com/HROutsourcing

